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Complete IT Solution Partner

PRODUCT & SERVICE PORTFOLIO
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ABOUT US

Company, Vision, Mission & Values

BUSINESS DOMAIN
OUR OFFERINGS
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SOFTWARE
COMPLETE SOFTWARE SOLUTIONS

SOFTWARE
TAILOR-MADE, E-COMMERCE & OTHERS

OTHER SERVICES
IT SECURITY, MANAGED SERVICES & MICR SCANNER

OUR FOOTPRINTS
MAJOR CLIENTS
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CONTACT US
LOCATION, CONTACT NUMBER & EMAIL
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White Services Technology (WS-Tech) is a software and
information technology services provider, working keenly
closer to the challenge as a one-point software solution
provider in Bangladesh.

WS-Tech has started its journey with the team of highly
professionals, having international certifications and
upright experiences in their proficient pathway which will
provide our customer better understanding, eminence
software and solutions with excellent customer service

support through their journey with us. Having adequate

expertise, the company has earned the capability to serve
the local need of IT with proper support & maintenance
services.
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OUR VISION
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Our vision is to be the most reliable,
friendly, innovative and trusted
software and ICT service provider of
our clients and ensure utmost
support in achieving their business
goals.

>
U
O
-
O
Z
L
u
W
-

white

Page |3 __A

www.white.services




OUR
VALUES
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INNOVATION

Innovation is the cornerstone on
which we build our success and
future moves.

TEAMWORK INTEGRATY

>
0
O
-
O
Z
L
u
W
-

white

Integrity is the core value that
guides all our actions and decisions.

LISTENING TO CUSTOMER CUSTOMER EXPERIENCE
To listen, Advice and Support our We strive to deliver excellence to our
customers so that their success becomes customers in every step.
ours.
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BUSINESS DOMAIN
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MICR Scanner Software

Sales & Service Complete Solutions

What we do

Software
e oo

IT Security
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Assessment, Audit & Tailor Made & Other
Implementation ; Services

Managed Services E-Commerce

Helpdesk, Migration & Development &
Maintenance Customization
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HRM

Complete Human Resource Management
including Payroll, Loan, Advance & Others

PURCHASE

Purchase Requisition to Order Processing
through different authorization steps
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INVENTORY

y Product Inventory Management including
Warehouse linked with Distribution &

>
U
O
-
O
Z
L
u
W
-

white

CRM

Customer Information including Relationship
management & reward with marketing
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FIXED ASSET

Fixed Asset Management system related
with other modules
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Enterprise Resource Planning
Software

Enterprise Resource Planning System (ERP) is a software that used to manage all the
resources of whole enterprise. Right from employee payments to single screw
coming into the enterprise, everything can be managed & tracked by using ERP
Systems. ERP is a cross functional software that supports all the business processes
within the organization. In organization, ERP helps to manage business processes of
various departments & functions through centralized application. We can make all
the major decisions by screening the information provided by ERP.

SALES & SERVICES

Opportunity & Sales Management including
Work Order Processing from Central Point

T —

DISTRIBUTION

Supply chain and logistics activities based on
order management and linked with Inventory
T —

PROJECT

Project Initiate to Project Closing including
Project valuation and Others

A\ N

SUPPLIER

Suppliers Information Management linked
with Purchase, Inventory & Finance

ACCOUNTS

Complete Accounting Information

management system linked with other module\\
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HUMAN RESOURCE MANAGEMENT SOFTWARE

WST HRM is a comprehensive, simple, web based and affordable
Human Resource Management System for businesses. WST HRM
skillfully manages the HR requirements of your organization. An
intuitive HRM benefits your organization in many ways apart from
helping you manage employee and HR services with an array of

impeccable and comprehensive features. You can be assured that
HRMS is a valuable investment that will catapult your companyls
progress and performance to a new level.

| Web based & | Entirely
Responsive Customizable
Solution | as per Client

Role based | Modular based Multi-Branch
Dynamic Solution for and Multi-Unit
Dashboard | Easy Selection Operations

“ Personnel’s HR' On Premises
Document and Cloud
| Management § Implementation
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Modules

EMPLOYEE INFROMATION
Maintains all relevant employee information
including personal, contact, qualification, work

experience, family information and so on

RECRUITMENT

Manages job circular, job application, evaluation &
job confirmations. It autometically generates verious
letters related with recruitment operations

PERFORMANCE

Manages employee performance evaluation using
built-in appraisal form and gather information
related to performance to make decision

PROMOTION & INCREMENT
Maintains employee promotion and increment
operations including authorizations. It also generates
promotion and increment letters autometically

TRANSFER

Maintains employee transfer in single or bulk
operation including authorizations. Automatically
generattes transfer letters and other reports

DISCIPLINE TRACKING

Track and maintain all disciplinary cases and actions
taken. It simplifies the documentation process and
preserves information against employee

TRAINING
Maintains employee trainings easily. Training
opening, enrollment, cost center, in-house and
outside training including verious letters & reports

DASHBOARD

Dashboard manages easy operations with quick links
and pending operations with verious information for
users, managers and HR managers for suitability

RETIREMENT

Maintains employee retirement or ternination
process including authorization. Also generates
verious letters autometically and so on
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Modules hem

TIME & ATTENDANCE
Standard way to manage employee attendance
integrated with biometric devices. Provision to

provide manual attendance with exceptions

SHIFT

Manages Shifting Duty where operations are round
the clock. Calculates attendances and overtime by
applying various predefine rules

OVERTIME

Manages employee overtime by applying various
rules and has different approval stages. Linked
with attendance and payroll system

LOAN

Maintains loan application, approval, distribution with
EMI option and integrate with Payroll system for
recovery with other related features

ADVANCE

Maintains complete advance management system
from application to recovery with authoirzations &
EMI options integrated with payroll for recovery

ARREAR & DEDUCTION
Maintains employee’s arrears and verious deductions
against salary which have impact directly to payroll
including authorization and proper reporting

TAX

Maintains employee tax from calculation to
deduction. Have options to manage investment
and rebate inclduing tax information printing

PAYROLL

Complete payroll operations linked with other modules
which has impact with payroll and generates verious
letters and payslip for individual employee

PF & GRATUITY

Maintains employee provident fund and gratuity
operation and information inclduing verious reports
and letters. Loan agains PF is also available
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WS-Tech POS is a scalable, secure, multi-user & multi-branch decentralized
application that includes Sales Management, Inventory Management, Product
Management, Refund & Exchange Management, Profit & Loss Calculation,
Customer Management, User Management and Configuration modules with
lots of related features and dynamic reporting system. It is Platform
Independent and provide real time update to the management regarding Sales
and Stock.

SALES
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Retails & Whole Sales
Exchange & Refund
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DIGITAL GIFT CARD MANAGEMENT SOFTWARE

Digital Gift Card Management Software is scalable, secure & decentralized web
application to manage Gift card generated by any Shop or trading organization. It
also manages 3™ party managed Gift Card like Evaly, Daraz, Alesha Mart, etc. from
bulk upload or single entry to redeem in a most secured 2 layered verification using
OTP system and auto generated SMS system.

Invoice Gift Card Verification Gift Card
m Invoice Upload Authorization SMS Generation Redeem Code Rl d Bl
U Request Generation (CRIEE
>0
Authorize Invoice Send SMS to Providing Gift Card .
> I Evaly, Daraz, etc. and Gift Card Customer Number Validate Customer
z . . Gift Card Verification
® . Gift Card Gift Card i
Gift Card Issue Authorization sales Redeem Code ileCard
UJ Request Generation coeey
= U
o =) o
: m from Head Office Authorize Gift Card with SMS facility Prow%r;gr;ngz‘: Card Validate Customer

Bulk Gft Card Proprietary Gift 39 Party Gft Card
Managerent Card Management Management

9MS Generation & Wb based Gift Customer and Gift
Triggering Card Redeem Card \rification

www.white.services




INVENTORY
MANAGEMENT
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- _l DELIVERY REQUISITION DELIVERY CONTROL
L Automated Delivery Requisition from End- Centralized Delivery Control Group to
(nll] D user for anything which permitted with manage faster delivery based on
Q z multi-layered authorization facility approved requisitions and availability on
. I stock
_F_,J u PURCHASE REQUISITION PURCHASE CONTROL
E m Automated & Manual  Purchase Centralized &  Easy  Purchase
Requisition generation facility to comply Management from Order generation to
B P the delivery requisitions and further vendor selection with multi-layered
necessities authorization facilitv
VENDOR MANAGEMENT ACCOUNTS
Vendor Information Management Vendor payables information and payment
including orders, payments and payables information management
INVENTORY MANAGEMENT

Multi-stock, multi-warehouse management
including stock transfer and real-time stock
management. Warranty, purchase return and stock
return management

www.white.services
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Supply Chain  Management, the
management of the flow of goods and
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storage of raw material, of work in
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Accounts
Management

Document
Management
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Software

Simple, easy-to-use and web based accounting systems to help you
manage your accounts online. Manages all accounting related activities
including billing, payments, payroll and expenses. Also manages assets
and inventory.

L D=
nll
o8
-0
> _J
L Accounting Software Features
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© Invoicing & Fixed Asset
UJ I Billing Bookkeeping Management
H [ ] [ ] ]
U
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Pa;roll Budge.ting & Inve;tory
Forecasting Management
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BANGLADESH BANK REPORTING AUTOMATION
(FOR BANK & NBFC)

Every Bank and Non-Banking Financial Company in Bangladesh need to submit
various reports to Bangladesh Bank in their prescribed file formats. Banks & NBFCs
manages this data from their Core Banking System or other software or manually
using Excel like applications and convert them to the prescribed file format. It is
very much time consuming and contains errors. To resolve the problem, we’ve our

outstanding solutions to automate this operation.

This four Software is totally independent to use and has data entry, verification

and authorization (Maker-Checker-Authorizer) options. It can also read data from

.hervicehnh

Core Banking or Other system or Excel. Generates not only Reports for Bangladesh
Bank but also Bank or NBFC.
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Anti-Money I._aundermg { Credit Information
Reporting to Bureau Reporting to
Bangladesh Bank. | Bangladesh Bank
Manages CTR and . " CIB System from
Foreign Exchange y
STR Repots from f Rlegpo rti);g o g '( Entry to Generation E
E i ! i i
ntry to Generation | Bangladesh Bank Fx | including Collateral |
) Monitoring System

l
includes LC, EXP, |
LCAF and others |
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Tailor Made Application
Other Services
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Talilor—-Made Application

Development

Tailor-made solutions or custom software development focuses on
software thatis specially designed and developed for an enterprise,
catering to the organization’s specific requirements, preferences,
and expectations keeping in mind the business challenges and best
practices.

Why Custom Software Development

& Business
Processes
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3rd Party
=i Integration

= Investment

4
& Cost Factor Returns
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IMPLEMENTATION
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SOFTWARE
DEVELOPMENT

CYCLE ‘
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Other Software related Services

We also provided various services which are directly or indirectly
connected with Software Domain. Our highly certified professionals
having proven hands-on working experiences, conducts these
services. Services are:

SOFTWARE RECONSTRUCTION
| #
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> _ / \ Business process automation
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.F_'_.J L £ Cloud hosting & vps
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Database

Database Design, Administration, Migration,
Upgradation & Maintenance

Data Analysis & Visualization in both Text and
Graphical Presentation
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A perfect face for your booming business
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Standard
E-Commerce
Development

Customized
E-Commerce
Development

TECHNOLOGY
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Proprietary
E-Commerce
Development

"~ E-Commerce
Redesign &
Reconstruction /|
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Security
Hardware
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IT AUDIT

IT SECURITY & AUDITING
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Managed Helpdesk Service
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ol | /
- 0 Printer & Computer Yearly
E -J Maintenance Service
o0
SZ /
T o Server & Network
=u Implementation & Maintenance
W
3 - :
Server & Network Migration |
& Upgradation Service
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IDANIING

Practical and Breakthrough

Innovation

MICR SCANNER

We Provide World Class PANINI MICR Cheque Scanner for our
Banks including support services to ensure successful
implementation and client return on investment.

DR
Vision X
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Online and Offline UPS
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We provide Socomec and VERTIV (EMERSON) Online/Offline
UPS for Small and medium-sized enterprises. Socomec Group
has been at the forefront of electrical component
manufacturing for nearly 100 years.

= S0CoMmMecC

Innovative Power Solutions
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White Services Technology
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House # 5/10-B, 3rd Floor, Block - A,
Lalmatia, Dhaka - 1207, Bangladesh

info@white.services
www.white.services

+880 1793 978 324




